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KayeCTBO — 0HO W3 UeHTpansHbIX NOHATUA B MW3HK YenoBeka BHe 3aBUCMMOCTU OT Bo3pacTa, mecTa
AHMTENLCTEA M ACTETHYECKHX NPeanoYTEHWA. HGGTDM}P BO MHOMWX CTpaHax MWpa BO BTOPOW YeTBepr HOADPA
OTMEYanT BCceMUpPHLIA feHb KadyecTea, Lenb KOTOpPoro — NpUMensyYys BHUMadue K npobneme kadecTea, NOBLICKTE
rPaMoTHOCTE NoTpebuTenel W NoKa3aTe NocneaHue AOCTWKEHUA B 3TOW cihepe

B Poccuu Toxe otMmevanT [eHs KkayecTea, a cnegut 3a cobnwgeHuwem CTaHaapToe B cTpade PockayecTeo
PeayneTaTel Vike eCTh: nposenu tonee 100 uccnenosaHuid, npoeepunu Gonee 4000 ToeapoB M NPUCBOMNW
bonee 230 3HaKOB KAYLCTRA POCCUIACKMM TOBApPAM.
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C 1989 rona B0 BTOPOW YETBEPr HOADPA BO MHOMMX CTPaHax MUpa OTMeYaroT BCeMUpHBIA AeHs KavyecTea,
npa3aHyoT ero U B Poccuu. M ecnu onpenenenune KavyecTsa 00bIYHO ULLYT B SKOHOMUYECKOM CNoBape, To C
CaMUM ABNEHWEM Mbl CTANKWBABMCA NOBCEMECTHO. BuiDUpaem nu oaexay M NPOAYKTLI, CTPaHy W paioH aAnA
KW3HW, paboTy AnA ceba W WKoNy ANA AeTel, U Aaxe MoDUNLHOTo onepatopa — B COBOKYNHOCTH Ka4ecTBO 3THX
napaMeTpos onpeaenseT ypoBeHb KUIHW YenoBeka

Tak 4To Xe Takoe KaYyeCTBO M NOYEeMY 3TO BAKHO ANA Kawaoro yenoeeka? PacckassligaeM B cneynansHoM
npoekte TACC v PockayecTea Ha NnpUMepax 13 KW3HK,



BCeMUPHbIN A€Hb KOYECTBA — eXEeroaoHoe meponpuatue,
OTMe4YdaeMoe BO MHOTMX CTPAHAX MUPA KAXKAbIM BTOPOM
yeTBepr Hos6ps.

B 2023 roay AeHb Ka4yecTBd
oTMeYalT ¢ HoAGPA.

Heaeaq ka4yecTBa 2023 NpUXOAUTCS [eHb DeHb
HA 6-12 HOABPA. Ka4decTBg Ka4eCTRg Oeus

KAveCTeg

COAEPXAHMUE |
Koraa y4peAuar
3a4yeMm Hy>XeH AeHb
AeHb Ka4yecTed B P
Kak otmeyvaroT Ae
Kak otme4ats?

C 1989 ro,m BCBMMDHbIM AeHb KQueCTBa I‘IDGB,ﬂHY@T EH(GTDAHO B ﬁonee YEM 80 CTDGHGX MMDG OH wﬁemeH
EBponenckomn, AMEPUKAHCKOM M ANMOHCKOWM OPTraHM3ALMAMKM KQYECTBA NMPK Noasepxkke Opradmiaumm OObeAMHEHHDIX
Hauwum (OOH). A cniycta ecTtb AeT (B 1995 roAy) EBponenckas opraHmiaums KQ4eCTea ODbIABUACQ HEAEAID, B KOTOPYIO
MNONaaAceT 3TOT BTOPOM HOADOPLCKKMK YETREDRT, EBPONENCKOM HEAEAEM KAYECTBA. HEAEAT KAQYECTBA ABAJETCH
TRAAMUMOHHbBIM MOBOAOM AASL KAMMAHMUIN NO MHADOPMMPOBAHUIO ODLLLIECTBEHHOCTH, MPOABMIKEHMIO U AEMOHCTPALLMMA
NMEEUMYLLLECTB M BADKHOCTH KAYECTBA AAA KOHKYPEHTOCMOCOOHOCTMH.



3A4HEM HYXEH AEHb KAHECTBA?

Bce oYyeHb NPOCTO: 3TOT AEHb — 3AMEYATEABHAOS
BO3MOXXHOCTb MODOAAIrCAQPMTL BCEX, KTO XOPOLLO
CMpAaBASEeTCS CO CBoel paBoTon. AAS NPEeANPUATHIA U
npeAcCTaBUTeEAEN OU3HECA STO BO3IMOXKHOCTD
MNOOLLLPUTE AYHLLMX COTPYAHMKOB, MOBAAroAQpmTh
KAMEHTOB 30 AOSABHOCTb U NAPTHEPOB 3A NMOAAEPXKKY.
AAd noTpebuntenen — NOBOA CKA3ATb CNAcKbo 3a
XOPOLLMN CEPBUC, BKYCHbIM U HOTYPAAbHbIM MPOAYKT,
OTBETCTBEHHOE OTHOLLEHME MPOM3BOAUTEAS K
3KOAOTMYHOCTH YIMAKOBKM.

AEHb KAYECTBA B POCCUU

B Poccum AeHb KOYeCcTBd HAYAAM OoTMmeYdTs B 2016
roAy no nHuumatmee PockavecTsd. TPAAMULMOHHO B
PAMKAX AHS KAQYeCTBA POCKAYECTBO OpraHMsyer
AEAOBbIE MeponpUaTHUI. MHOTME PETMOHBI C
VAOBOABCTBMEM MPUHAAM OT POCKQYECTBA ACDPYIO
acTagoery.




KAK OTMEHAIOT AEHb KAHECTBA?
B pamkax HeAeAU KQYECTBA MPOXOAAT BbICTABKM PETMOHAAbBHbIX MDOU3BOAUTEAEN-AUAEPOB, DKCKYPCUKU HA
NPEANPUATHS, MACTEDP-KAQCCHI, KDYTAbIE CTOAbI M YPOKK KAQYECTBA B OOPA30BATEAbHDIX YYPEXAEHMSX.

B 1997 roAy MMEHHO BO BCEMUPHBIM AEHb KOQYECTBA COCTOAAOCH NEPBOE Bpy4YeHUE npemmm lNpasmteascisa PP s
0DOAQCTHM KQ4ECTBA 3A YCNELLUHOE NPUMEHEHKE NEPEAOBLIX METOAOB YINPABAEHMUA. [IpOBEASHME KOHKYPCA
HAMNPABAESHO HA PELLEHMNE 3AAQY TOCYAQPRCTBEHHOM CTRATEMMK NO PA3IPADOTKE M BHEAPEHUIO AYHYLLIMX NPAKTHK K
CUCTEM MEHEAXKMEHTA, NEPEAOBBIX TEXHOAOTUM YIPABAESHMA, A TAKKE B Cpepe NOBbLILLEHUA NMPOU3BOANTEABHOCTH
TPYAQ. YK€ HECKOABKO AET NOAPSA TAQBHbIM AEAOBbIM CODbITMEM HEAEAM KOYECTBA CTAHOBUTCE MEXAYHAPOAHbIM
doopym «BcemMmpHbIi AEHb KQ4ECTBAN.

2TO YHUKAABHAA AMCKYCCHMOHHAA NAOLLLAAKQ, CCOOKYCHUPOBAHHAA HA BONPOCAX Ka4yecTBA, 2d0d0EKTUMBHOCTHU U
YCTOMHUBOTO PA3BUTHA.

Tp(]ﬂ.MLI,HDHHD B PAMEKQAX HeAaeAn ka4ecCcTBA B LUKOAQX MPOXOAAT yDDKH Ka4eCcTted, OHHXM HAUEAEHBI HQ ¢)DDMHDDBUHHE
AKTUBHOM MO3MLMK LLUKOABHMKOB MO OTHOLUEHMIO K CD6CTBE‘HHDMY JAOCPOBBIO M KAYECTRY XKM3IHWN.

KAK OTMEHATB?
be3 nckaoveHma Alobas 0OAACTb HALLEN XKM3HU CBAIAHA C MOHATUEM (KAYECTBO), C XKEAAHHUEM ODACAATH AYHLLIMM U

CTAHOBUTBCH COBCPLLUEHHEE. HDBTDMY B 310T A€Hb BAXKHO NOAACPAKATb hY‘-ILIJHX!

bAaaroaqpute 1€X, KTO BhINMOAHAET PADOTY KAQYECTBEHHO M YAYYLLIAMTE CBOM HABLIKM M KOMIETEHLIMM B MPOdDECCHMH,
M3YYAHUTE HOBOE, ABUTQMTECH BriepeA!




KAYECTBO NMPOAYKUUA

B Cosemckom Cor3ze 0517 MapKUpPO8KU KayecmeeHHOU npodyKUUU OmeyecmeeHH020 npou3sodcmea
ucnonb3osasnca 3Hak kavecmea CCCP — nepegepHymas bykea "K" enucaHHas e namuy20/bHUK.
[pednpusmusa nonyyanu nNpaeo MapKupoeams Cceor npooykyuo focydapcmeeHHbIM 3Hakom Kkavecmea CCCP
Ha cpok om 08yx 0o mpex nem, a nomom mpeboeanack nepeammecmauyus.

Mpuobpetas ToBapbl — 0T Tydens 40 MONOYHBLIX NPOAYKTOB, — Mbl B NEpPBYI0 oyepeas obpauwjaem BHUMaHWe Ha
Ka4yeCTBO: akKypaTHble LWBbl U MATKYIO KOXKY 00yBU, NPaBUNbHYIO NAOTHOCTL U repMETUYHYIO YNakoBKy TBOpoOra.

B Poccum Tpaguuus MapkupoBaTh KayeCTBEeHHbIe NpoayKTsl 0cobbiM 3HakoMm Bo3poaunacs B 2015 roay, koraa
paboTy Hayano PockayecTBo — He3aBUCMMARA CUCTEMa MOHUTOPUHIa, KOTOpaa NOMOraeT He NOTepPATLCA cpeau
COTEH HaMMEeHOBaHWIA W BbIDpaThL YKe NpoBepeHHble NpoeccHoHanaMmu ToBaphl.



B 1962 roAy NOSBUACS (3AKOH O TOBAPHLIX 3HAKAX), B 1967-M BbILLAO U
noAoXeHue o rocyaapcreeHHOM 3Hake kayectsa CCCP. 3HaK
NPUCBAMBAACS HA TPU TOAQ, NPUYEM HQ OCHOBE ATTECTALIMOHHOM
KOMUCCKHKM U TOABKO HA TOBAPbI BbICLLIErO KA4E€CTBA.

MHOXXECTBO TOBAPOB TAKOM 3HAK COMPOBOXXAQA BMAOTE AO 1993 roaaq.
[MNocae pacnaaa Coeetckoro Cos3d NpULLAOCE pa3padbdarTbiBATh HOBbIE
CUCTEMbI CTAHAQPRTOB KAYEeCTBA.

B 2013 roaAy MUHNPOMTOPT PELLUMA BO3POAUTE CUCTEMY

ceptmdonkaumm B Poccum. B 2015 roay lNpasmuteAbCTBo PP ydypeAUAO
PoccuHnckyio CUCTEMY KQYECTBA, KOTopas paspabareisaer
CNeLUnaAAbHbIE CTAHAQPTHI M 3AHMMAETCI MOHUTOPUHIOM KQ4YeCTBA
TOBAPOB: OO6pA3LLbl 3AKYNAOTCS B MATA3MHAX, TECTUPYIOTCS B
AKKPEAUTOBAHHLIX AQABOPATOPUIX. ECAU POCCUMCKMIA TOBAP MOAYHAET
BbICOKME OLLEHKM 2KCNEPTOB, TO MOCAE AYAUTA NPOU3BOACTBA HA
TAKOM TOBAPE MOFBASETCH POCCUMNCKUKA SHAK KOYECTBA.

3a npowealine 300 AeT TOMEHIAUCE TEXHOAOTUM MPOM3BOACTBQ,
CTAHAQPTU3ALLMKM U MOAEPHU3IALLMK, OAHAKO TAQBHBIM HA MPOTIHKEHWMU
BPEMEHW OCTAETCH CTPEMAEHUE NMPOU3BOAUTD KOYECTBEHHYIO
MPOAYKLMIO.




Tak BbIrnAQUT coBpeMeHHbIn 3HakK kayecTsa. OH Obin
pa3pabotaH cTyanen Banepua Akonoea, co3gaeluero B 1967
rogy 3Hak kayectea CCCP Cryauna nobeguna Bo
Bcepoccunckom OTKpeITOM KOHKYpCe [NpaButenscrea Poccum
cpeau au3anHepoB U XyaoxHUKOB B (peBpane 2014 rona.

CerogHAa 3HAKOM KadyecTBa 0TMedakTCA POCCUUCKNe TOBaph,
KOTOpPbIe He TOMNLKO COOTBETCTBYHOT BEPXHUM rpaHuuam
coBpeMeHHbiX [OCToB, HO 1 NpeBLILLAKT UX.




B 1/8 chuHana yemnuoHama mupa no goymobony e mamye UcnaHusa — Poccus epamaps M2opb AkuHgbeee
ombueaem neHanbmu u npuHocum cbopHot Poccuu nobedy. Ymo amo. ecnu He paboma ekiclez0 Kadyecmea?

BKyCHbIIt TOPT, NpOYHas KMPNWYHAA KNaaka, TanaHTNMBana KapTuHa — pe3ynbTaT Ka4eCcTBeHHOW paboThl,
BbINONHEHHOW NpodeccuoHanamu 1 bnn3kor K aTanoHy. Kayectso paboTbl UMEET He TONbLKO MaTepuanbHble
hopmbl, OHO onpeaenaeT pe3ynsTaT Ndoro Tpyaa: YyCNyri CTOMAaTonora, HayyHble UCCNeaoBaHua, NeKLUn No
nuTepatype TpedbyoT KaYeCTBEHHOro UCNONHEHUA. J1ioaun, KOTopbIe YMENo 1 OTBETCTBEHHO NOAXOAWUNU K paboTe,
LLeHUNUCb BO BCe BpeMeHa — W B aHTUYHOCTU, U B XX Beke.



KAHECTBO CBA3U

85-nemunan nerncuorepka u3 Kpacrodapa Banenmuna Kynewoea 3aeena e Instagram akxkaysm "3amemxu
babywku Banu" xeHWuHa PAcCKalbieaem o Ce0el KUIHU & BOBHHOE U NOCNeB0BHHOE 8peMsa, nybnukyem
KynurnapHbie peuenmsl u homozpadhuu npasrykos. Y akkaynma Gonee 45 000 nodnucyukos

B coBpemeHHbIX peanusax 4enoBex 0CTaeTCA Ha CBA3KM 24 yaca cemb AHeR B Heaen. HekoTopele yCTawT oT
NOCTOAHHOTO NOTOKA WHCDOPMALIMKW, YE3KAK0T B Narepa, rae MobunkHese TenedoHs! Noj 3anpeTtom,
OrpaHUYMBAIOT BPEMA, NPOBEAEHHOE B COUManbHbIX ceTAx. Kak Gkl Tam Hu BbiNo, KAYECTBEHHAR CBA3L —
OCHOBA COBPEMEHHOMD MUpa, W 8CNW NPOCMOTP BUAEO C KOTATAMW B NGO ToMKe 3eMNK NpocTo paayert, To
BO3MOKHOCTE BbI3BaTk CKOPYIO, NONMUKIO MNK Apyre cnykBil BeICTPOrO pearMpoBaHUA MOKET CNACTH Ybk-TO

HN3IHE



"SapAadee" — Apkul nNpumep mpeHda Ha KoMpopmHyk 2opodckyr cpedy. MaHaYansHo Ha Mecme
obeemwasweld 2ocmuKuULl "Poccus” nnaxupoeanu Nocmpoums Uekild 20CmUuHUYHEID komnneke, Ho e 2012
200y NepedymManty — U e UeHmpe Cmonuus! NOABUNCA NEPK C PA3HLIMU KNUMaMUYECKUMU 30HaMU, "napsawum”

MOCIOM U HebaHankHeIMU sudamu.

Oxkpyxalowan cpeaa BNUAET Ha NCUXONOrMYECKoe COCTOAHWE Yenoeeka, 0D 3TOM roBOPAT W CNeuManucTsl no
ncuxoreorpadui, U aeTOPs! NONYNAPHLIX KHUM O XHIMe — AATCKOM CMHOHUME CHACTLA U YIOTA. CBEXMA BO3AYX,
JUCTaR BOAA, 3eNeHbIe Napku U MHOMECTBO APYrMX (DaKTOPOB (hOPMMPYIOT KaYeCTBEHHYIO TOPOACKYH Cpeay U
npMenekalT Nioaen. PazbuTule Lopory, NNOXan sKoNorua, npobnems! ¢ GE30NACHOCTLIO YTHETAOT NAEA 1
3aCTABNAKT yeakaTe U3 ropoga. OT KauecTea ropoACKON Cpeab! 3aBUCHT He TOMBKO CNOKORCTBWE 1 300POBLE
HUTEeneR, Ho 1 Byayulee Meranonucoe — eedb Be3 ropoxaH ropoaoe He DLIBAET.



KAYECTBO MATEPMANA

B npoekme Bonkwozo adpoHHO20 Konnaudepa ucnonb3osanuce KpUcmanns!, npouseedeHHsie e aopode
Anamumei. B 2004 200y npednpuamue "CesepHiie kKpucmannes!" nony4uno 3a amy paspabomky
mexdyHapodHyw npemuo The ALICE Award.

Kawobii YenoBek He pa3 U He [Ba NeITancA onpeaenTe Ka4eCTBO MATEpHana Ha rnaz; CKoNLKO NPOCNYHMT
hyTOONKA, HAAEKEH NK HOBLIA MOCT, De3onacHa nNK aeTckana urpywka? Ho gate KeanuduuMpoBaHHLIA OTEET
MOMET TONLKO CNeyManucT No KavyecTBy, KOTOPLIA OUEHUBAET MaTepuan no MHOrMMm napameTpam. ot
XMMWYECKOro COCTaBa A0 MakpoCTPYKTYPsl. BLICOKOE Ka4yecTeo matepuManoe 0CcoDeHHO BawHO Npwu CO3aaHiu
CNOXHOW annapaTtypel, Dnarogapa KOTOPOW COBEPLUAKTCA Hay4YHbIe OTKPLITUA, — B pe3ynsTate paseuBalTcA
TEXHONOTMW, MEHAKLLME KNIHW NKOEA.



.

Mockoeckul mempononumen omkpsinca 6 1935 20dy u 3aHuMaem wWwecmoe Mecmo e MUpe 10 UHMeHCUSHOCMU
UCnone30eaHus, cedbmoe — 10 OnuUHe skcnnyamupyemsix nukul. Moezda e cpedHem xo008m pa3 6 2.5 MUHYmMbI,
a 8 yack! MUK ukmepsan cokpauwjaemcs 0o 90 cekynd. 3a 2017 200 mempo gocrnonk3oeanucs 2 442 mnpad
naccaxupoe. Bom amo kayecmeeHHas ycnyaa! Ha ¢homo mopxecmeeHH0e OmKpLIMUe Hogo20 yyacmia Mempo
om "PameHok" 0o "Pacckazoeku"” KanuHuHcko-ConHueeckol NUKUL.

UT00Obl OUEHUTE Ka4ecTBO YCNyr, CerogHA Aaxe He Hago BbIXOAUTL U3 AoMa. MOXHO 3aKazaTte nuuuy, NpUrnacuts
KNWHepa WNi BLI3BaTe Bpada, a NoToM HanucaTte OT3kIB, He BCTaBan Cc AuBaHa. B aTol cucTeme Bce B
BbIWrpLILIE: DNarogapa KoOHKypeHUun noTpedbuTent nonydaet Bce Donee Ka4yeCcTBeHHbIe YyCnyrv, a
npeanpyuHUMarent — oDpaTHYHo CBA3b, HEODXOLUMYIO ONA pazBnuTUA Ou3Heca.



KAYECTBO 3HAHUN

C 2006 200a, ymobei nonyyumse busHec-obpasoearue no npozpammam MBA u Executive MBA, He Hado examb
3a 2paHuyy, docmamoykso nocmynums e Mockosckyw wkony ynpaeneHus "Ckonkoeo"” MHozue 8binyCcKHUKU
LUKOME! MPOCOMXEHM CMPouUms KapeEPE! 8 KOPNopAaUUAX, 8 Koe-kmo HayuHaem ceoe deno. Cpedu yeneuwHbIx
npoekmoe. "KHoNKa XU3HU" — 3KCmpeHHaa NnoMoLLUL noxunsiM modam, Charity Shop — cekoHd-xeHd, doxodel
Komopo2o nepequcndanmca e bnazomeopumensHsie hoHOb!, Legal Space — cepeuc, Komopsld noMozaem
Hadmu wpucma e mobol moyke Mupa, "HeomoH lapk” — uHmepakmueHbil My3el Hayku e KpacHoRpCKe.

aesa HenpepbiBHOMO 00pa30BaHnA CTAaHOBWTCA Bee Oonee u Bonee NONYNAPHON, B YCIOBUAX CTPEMUTENLHO
3BONIOUMOHUPYIOLWEro Mypa Nboi npodeccoHan CTPEMUTCA Y3HaBaTb HOBOE, BaKHO U NOBLILLATL Ka4yecTeo
CBOMX 3HaHWA. BaxHOCTL 00NafiaHuA Ka4yeCcTBEeHHLIMIA 3HaHWAMK 0CO3HAIOT W BYepallHWe LKONLHUKM BHE
3aBUCUMOCTH OT CTPaHbl NPOXUBAHWA. U POCCUACKUIA BINYCKHWK, W €r0 aMmepUKaHCKWIA CBEPCTHUK CTPEMATCA
NOCTYNUTb B NydllMe yyebHble 3aBeqeHnA CBOeR CTpaHbl.



Yenexu e cghepe ynpaeneHus ommeyamea cneyuansHeimu npemuamy. Mankonema bondpudxa (CLUA),
3deapdca [emuHza (AnoHusa), Eeponedckol npemueld e obnacmu kadecmea. B Poccuu 3mo npemus
Mpasumenscmea PO e obnacmu kavecmea. Ha chomoepaghuu nabopamopus komnarul "Medossild dom”,
cmaewell naypeamom npemuu e 2017 zody. Yuacmue 8 korKkypce nomozno "Medogomy domy” yayywiumes
buzHec-npoUecchl, @ 3mMo, 8 CeoK oYepeds, MO3_ONUND Hanadume compydHUYEecmeo ¢ napmHyepamMu U 3aHAMb

HOsbie HULLIL HA DEIHKE.

[MOCTPOUTEL KOHKYpeHToCNOCOoDHLIA DU3aHec be3 ahdekTMEHON CUCTEMEI YNPAENEHWA HEBOIMOXHO. CerogHsa
Bnagensuybl NpeanpUaATUIA yaenaT ocobeHHOe BHUMAHWE BLICTPaWBaHWID KAaYeCTBeHHbIX BUu3Hec-NpoLeccos:
NOBLILUAKT KOMNETEHUWIO MEHEAXKEPOR W BOBNEYEHHOCTEL NEPCoHaNna, YCTPaHAKT HeNpoOW3BOACTBEHHLIE NOTEPH,
BHEAPAKT COBPEMEHHLIE TEXHOMOrMK ynpaeneHua. MoTpebuTens ToXe OCTAETCA B NNKCE, Bk OT Ka4yecTea
DWU3HEC-NPOLECCOR 38BMCUT HE TONBKO NPUOLINEHOCTE KOMMAHWW, HO M Ka4eCTBO NPOAYKTOB W YCNyr



B /

KAYECTBO XXU3HW

YyacmHuku wecmozo Mockoeckozo Mapaghora eo spema 3abeza y bonswozo meampa. B MapadhoHe NPUHANU
yyacmue bonee 30 000 Jyenoeek, enepakie Op2anUzamopsl MepONpUAMUS npednoxuny dee ducmaHuuL:
Knaccuyeckyto mMapagoHckyo ducmanyuo dnurod 42 kunomempa 195 mempoe u 3abez-crnymHuk Ha 10
Kunomempoe.

KaueCTBo KU3HW OPMUPYIOT ApYrie MHOTOYMCNEHHLIE 3nemeHTsl: paboTa, cdpepa yonyr, ropoackas cpeaa u
ApYyrne — W CTeneHs YAOBNETBOPEHHOCTH YENOBeKa STUMU COCTABNAIWMAMKA HUIHW. TaKk MOMHO BhIBECTH
3aKOHOMEPHOCTE. YeM BhllLE KAYECTBO KasI0ro M3 KOMNOHEHTOB, TEM BLILLE KAYECTBO HM3HW, a CNefoBaTenbHO,
Tem Gonee cHacTnMBLIM U YAOBNETBOPEHHLIM YYBCTBYET Ce0a YenoBek.

KaueCTBO HM3HW 28BUCUT OT CYDLEKTMBHOM MHEHMA YENOBeKa  HACKONLKO OH A0BONeH CODOA U YCNOBMAMMK
CBOEA #W3HW. YacTo 4OCTAaTOYHO M3MEHWTL OTHOLLEHWE K NPOWCX0AALLEMY, M OQWH M3 CaMbiX AOCTYNHLIX
cnocoboe — ato cnopT. M poccuAHe, KameTcA, pacKkpbiny 3ToT cekpeT: no aaxHsim BLIMOM 3a 2017 roa, 76%
HaCceneHWA perynapHo 3aHWMaKTCA CNopToM



MANA PUMCKMIA

SHAMEHUTYIO UTAABIHCKYIO MACTY AIOOAT BO BCeM mupe. OAHAKO eLe B Xl
BEKE 34 BLICOKMM CTAHAQPTOM KQYECTBA U pPeLENTYPON MAKAPOH CAEAMA CAM
MNana PUMCKMIH. TOABKO OH MOT U3MEHUTb peLLenT, AAUHY U MAOTHOCTb MNACTHI.

MNYXOBA3AHUE

B Havyaae XVl eeka B OpeHbyprckomn rybepHUmM BOSHUKAO MyXOBI3AHUE. AAS
STOrO PYyCCKOro npombiCAd B XIX Beke ObIAQ BbIBEAEHA MOPOAQ OPEHBYPICKMX
KO3 C AAMHHBIM, MATKMM U TOHKUM MYXOM.

4Y106bl NPOBEPUTL KAYECTBO OPEHBYPICKOro NMAATKA, HY>KHO MPOCYHYTb Er0
yepes KOAbLLO. [TO-HACTOSLLLEAMY TOHKOE M BO3AYLLIHOE U3AEAUE MPONAET ACKE
CKBO3b HEBOABLLIOE OTBEPCTHE.

NOAUTUKUN B KMUTAE

Cunctema KOHTPOAS KaQ4ecTsa B KUTae 3apOAMAACH BO BpEMEHA AMHACTMM LLIaH
n ‘Pxoy (XXVII-VIII Beka A0 HALLIEN 3pPbl): B MepApxumn notpebHoCcTEN
MMMEPATOPCKON CEMbBU U MPABUTEALCTBEHHBIX YAHOBHUKOB BADKHOE MECTO
3QHMMAAU NPEAMETHI POCKOLLIM, KOTOPLIE YKRALLAAM NOBCEAHEBHLIN ObIT U
NPUACBAAMN BKYC >XKM3HU. COOTBETCTBEHHO, NMPOM3BOACTBO TAKMX MPEAMETOB U
CTPOTMMM KOHTPOAD 30 MX KAQYECTBOM CTAHOBUAUCH OAHOM M3 OCHOBHbLIX 3QAQY U
PYHKLMM MOAUTUYECKOM BAACTMW.

UHTepecHble
doakTbl Npo
KA4ecTBO




LLUTAHbBI NMPOTUPAAUN S

KayecTtBo nMBa NpOBEPIAU C MOMOLLLLIO
KO>XXQHbIX OpIoK. [TMBO NPOAMBAAKM HO
AEPEBAHHYIO CKAMbBIO, HO KOTOPOW
HEKOTOPOE Bpema AOAKEH OblA MPOCUAETH
MNPOBEPAOLLLUN. ECAM NOCAE BTOTO OH AETKO
BCTABAA U OPIOKM HE NPUAUNAAU, 3HAYMT,
NMMBO pA30ABAEHO. ECAM XXe LUTAHBI
NPUAMMAAM K CKOMbE, 3HQYUT, HAMUTOK ObIA
KAYEeCTBEHHbIM. HAMUTOK, KOTOPbLIN HE
MPOLLEA (3KCNEPTU3YN, BLIAUBAAK HA
MNAOLLLOAM, NO30PS HEPTAAMBLIX MMBOBAPOB.

XOA KOHEM

B APEBHOCTM HO BOCTOKE KQYECTBO KOBPOB
MUCMbITbIBAAM C MOMOLLLBIO {AOLLIAAMHOM
CUABD. Ha KOBEP BbIMYCKAAU AOLLAAEN, HO
3TO HE AOAKHO BbIAO CKA3ATLCH HA
BHELLIHEM BMAE M3AEAMS. ECAM HO KOBpPE He

OCTABAAOCH BMSATUH, 3ALLENOK MU APYTUX
NOBPEXAEHUM, TO TOBAP BbIA
KQYECTBEHHBIM.

UHTepecHble
cdakTbl Npo
KA4eCcTBO




UHTepecHble

i doakTbl Npo
B HYexmm nmBO CYUTAAOCH KAYECTBEHHbBIM, ECAU €ro NeHa BbIAQ AOCTATOYHO p
r'YCTOM, A MPOBEPIAU STO C MOMOLLLBIO MOHETLI, KOTOPYIO KAQAU HA Ka4ecCcTBO

NOBEPXHOCTb HAMUTKA, M TAMMERA, KOTOPbLIM 3ACEKAA MUHYTY. ECAU B TEYEHME
3STOrO BPEMEHN MOHETA HE NAAAAC HA AHO KPY>XKKK, TO STOMY MPOU3BOAUTEAIO
MOXHO ObIAO AOBEPAT.

CTAPbIMI COBOAb
XeAae3Has NPoAYKUMS YPAABCKMX 30BOAOB AEMUAOBA OTAMYAAQCH
HEMNPEB3OMAEHHbBIM KAYECTBOM.

MeTAAA BBIMAQBAIACS M3 YUCTbIX, 6€3 BpeAHbIX MPUMECEN YPAABCKMX PYA U HA

APEBECHOM YIAE, TAKXKE HE 3ACOPIBLLUEM €0 NPUMECIMU. B pesyAbTaTe

YPAABCKOE >XeAEe30 ObIAO TAKMM (ACDPBIM) U ((IMATKMM)), YTO €ro CPABHMBAAU C

COBOABMM MEXOM - MOTOMY 1 HO3BAAUM AEMMUAOBCKOE 3ABOACKOE KAEMMO

«CTAPLIM COBOADY. 0
4,2

CTPAXHUMKM B OTBETE 3A MOAOKO

B CpeaHue Beka B EBpOMNe KQYECTBO MOAOKA, KOTOPOE NMPMBO3UAM TORTOBLLBI Fid
NPOACKY, ONPEAEAIAM CTPCKHUKU. AAS DTOTO OHM NMOAB3OBAAUCH CABAEN: ELAM
MOAOKO CTEKAAO BbICTPRO C KAUMHKA, 3HAYMT, OHO PA3BABAEHO, O ECAM
MEAAEHHO — 3HAYUT, OHO XXMPHOE U KAYECTBEHHOE.



KAKHUE Bbl 3HAETE MOCAOBULLbI O
BPEAE CIMNELWKUA U O KAYECTBE?




[locneLlunLLb — ADAEN HOCMELLIMLLIb.
TULe eaAelllb — AQABLLIE DYAELLID.

AEeAO HaOCcMNeX - CAEAAHO HA CMEX.
bbICTPQA4 AOLLIQAKQ CKOPO YCTAET.
[TOCAOBMLLBI O KOYECTBE.

N3 OAHOU NEeYM, A HE OAHU KAAQHMN.
KakoBa rnpgxd, TOKOBA HA HEM U pybaxa.
XOPOLLUEMY AEAY - KPAQCHAS LIEHA.
KAKOBO BOAOKHO, TAKOBO M MOAOTHO.
AEeAO HEDOraTto, AQ CAEAQHO POraro.
KaLuy MAQCAOM HE UCMNOPTULLIb.

KaKOBbl COMMU, TOKOBbI U CAHM.

He AQAHO CKPOEH, AQ KPpenKO CLLUT.
KpoWn AQ NMeCHW Mo, LLIMTb CTAHELLIb, HONAQYELLIbCA.
AeAaellb HacneX, CAEAQELLIb HO CMEX.
AOUT LLMOKO, AQ MOAOKO XXUAKO.

OAHO AEAO AEAQU, A APYIOro He NopPTh




HaAeloCh, YTO 3HAHUS, MPUODPETEHHbIE BAMM CETroAHSA, OBOraTtMAm BAC U
MOMOTYT B pPeLLUEeHMM MHOTUX 3aAQY COBCEM CKOPO Bbl OKOHYMTE
KOAAEAXK U ByaeTe TRYAUTBCS HA MPEeANPUITUN. AAG TOTO, YTOOLI CTATL
XOPOLUMM PABOTHUKOM, HEODXOAMMO CTAPRATLCHA KAK MOXKHO Ay4LLE
MCMOAHATL CBOUM OBA3AHHOCTU, MPABUABHO M TOYHO BbIMOAHATE KODKAYIO
onepdaumio, AOBOAMTbE AOBYIO PABOTY AO KOHLLA U C OTAMYHbBIM
KAQ4YEeCTBOM, HEe BOATLCH TRYAHOCTEM U HE CACBATLCH MPM HEYACQHAX.

CeHnyac BOKPYr NOAAEAOK ThMQ,
H4T06 YeAoBEK 3A0POBbLIM ObIA
lMporpammy «KavecTBan He 3ps
Ham AenapTamMeHT NMpeAAOXKHA.
ByAb TO Kechup, BOAQ MAb HOH,
Ha 3TMKeTKY TOABKO FASIHb
CTouMT 3HAK ((Ka4yecTBa) —
be3 onaceHbs nokynam!
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